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Tracker V6.5 EPROM Upgrade/Language Conversion Kit
Ordering numbers: 4020 1009 (Eng./Fr.), 4020 0903 (Eng./Sp.), KIT7609

The following EPROM kits enable you to install 
software version 6.5 EPROMs to change the 
language or upgrade to version 6.5.

• 4020 1009 (English/French)
• 4020 0903 (English/Spanish)
• KIT7609 upgrade

CAUTION!
EQUIPMENT DAMAGE!

Static Sensitive Device! Use a static grounding wrist 

to avoid causing static damage to the new EEPROMs 

and/or logic board.

To install the new EPROMs for a language change or 
to upgrade an older unit to Version 6.5, follow these 
steps:

1. Turn off the power to the unit.

2. Open the front panel cover.

3. If the unit has four screws in the faceplate, fol-
low these steps:

a. Remove the small cover plate at the bottom 
of the panel face.

b. Remove the four corner screws on the face-
plate.

c. Lift out the logic board assembly. Disconnect 
the power plug and ribbon cable. Disconnect 
the phone line from the modem (if present).

If the unit has two screws in the faceplate, follow 
these steps:

a. Remove the two screws on the right side of 
the faceplate.

b. Swing the assembly open to access the logic 
board.

4. Remove any modem that is installed on the logic 
board by removing the four retainer screws and 
carefully unplugging the modem from the logic 
board.

5. Remove the 33510142 EEPROM from location 
X1 and replace it with 33510142 Version 6.5 

(English/Spanish) or 33510171 (English/French). 
See (see Figure 1 on page 2).

CAUTION!
EQUIPMENT DAMAGE!

When replacing EEPROMs, line up the notched end 

of the EEPROM with the notched end of the socket. 

Do not bend the pins on the EEPROM when 

installing it in the socket.

Note: EEPROM chips 33510142 and 33510155 are a 
matched set and must be used together. 
EEPROM chips 33510171 and 33510172 are 
also a matched set and must be used together.

6. If one is present, remove the 33510155 
EEPROM from location X2.

7. Install 33510155 Version 6.5 (English/Spanish) 
or 33510172 Version 6.5 (English/French) (see 
Figure 1 on page 2).

8. When the EEPROMs are installed, reassemble 
the modem to the unit (if one is used) and reas-
semble the unit.

9. Power up the unit. Close the front panel door 
and wait for the Idle Display to appear on the 
LCD.

IMPORTANT! 
When you power the unit with Version 6.5 for the 

first time, wait 3 minutes for Automatic Version 

Conversion to complete. This is a one-time event. 

Any keystrokes during this time will corrupt the 

database, making it necessary to re-key the entire 

database. If you allow the conversion to complete, 

no re-keying is required.

Note: Automatic Version Conversion is present in 
Version 1.3 software and above. Upgrade of 
Version 1.0 software requires re-keying the 
database.
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