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1.0 Business Overview
Using the Shipping History feature in WorkSight (Navigate to the Jobs List page at https://salestools.trane.com) allows any team member to search for and find historical information regarding Large Commercial Applied and Unitary Trane product that has been shipped through our order management systems (FOE/Kodiak).  
2.0 Serial Number Explanation 
Large Commercial Applied and Unitary serial numbers have a distinct sequential reference as shown in reference chart.  As noted, older equipment (pre-1990) does not always follow current rules.
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3.0 Tips and Tricks:  Additional Manufacturing Facility Information
This information will provide tips and tricks to better understand the results of searching Shipping History.  

	Plant Code
	Manufacturing Facility
	Tips and Tricks to Locate
	Potentially Missing Data
	Further Contacts

	A
	Sterling 
(branded/sourced product)
	 
	99% of information available is Bill of Lading only
	For further information refer to E-Library or email techservice@sterlinghvac.com

	B
	Clarksville
	Normally from 1960 - 1980's.  After "B", Clarksville moved to "J".
	 
	 

	 C
	Clarksville
	Serial number from Clarksville that is from 1999 will have an additional "M” at the end of the serial number in our systems (not necessarily on nameplate)
C99XXXXXX add “M”
example C99J17409M
	Units prior to 1999 generally not available
	 

	D
	Toronto
	 
	Generally records are not available 
	 

	E, X
	Epinal
	Note:  Important to ensure these are true Epinal units, some old serial numbers from other locations have started with E.
Epinal serial numbers look like:
EKN0214
EKN0215
	 
	EMEA Technical Service, 
Olivier Frey, 
Olivier_frey@trane.com

	F
	Sterling 
(branded/sourced product)
	 
	Generally records are not available.
	For further information refer to E-Library or email techservice@sterlinghvac.com

	H, T
	Columbia
	"H" has historically been used for Columbia
"T" is used for products relocated from Macon (starting 2019)
	 
	 

	J
	Clarksville
	 
	Pre-1998 (J93-J98) and some of 1999 (J99) not available, or only packing list available
	 

	K
	Lexington
	may need to add A,B,C,D,M,N,O to serial number
search K5D123456 as “K123456” or “123456”
	Serial numbers such as K43101819D (non standard s/n) are light commercial (<25T), would not have  records available.
	 

	L
	La Crosse
	Examples of odd serial number specific to La Crosse:  
01905N, C10600
E72570, BB14258
F7576, Z15962
671-175B-161442 (try searching just 161442)
	Rental Units Manufactured in La Crosse
-Serial or Sales Order Number may not be located for a La Crosse unit.
-Job Name will usually include the word "Rental"
-Plant Code may show "N" for Charlotte conversion unit
	La Crosse Rental Units contact Trane Rental Services "tranerentalservices@trane.com"

	M
	Fort Smith
	For 1999 and 2015 some serial numbers used a “C” prefix.    Record may pull up with no data, need to contact support.
	 
	Send in request to Ship History email inbox at "gamshinfo@trane.com"

Indicate the request is specifically for custom air handler team and it will be routed

	N
	Charlotte
	These are Conversion Units (R'newal) where the original serial number is retained and a new serial number is issued starting with "N".  
Search for both serial numbers as records may exist for original unit and for the conversion.
	 
	 

	R
	Rushville
	Many times, there are multiple units on one sales order.  Search by serial number, then note the sales order number and search on that also.  This may return all units associated with that sales order.
	Records generally not available prior to 1994
	 

	S
	Scranton
	 
	Older records prior to 1998 generally not available.
	 

	T
	Macon
	Macon plant (T) closed production moved to Columbia
	Records from 1992-2000 (T92 - T00) are generally not available
	 

	U
	Pueblo
	Production moved from Salt Lake City "U" to Pueblo "U" in 1988
	Rental Units Manufactured in Pueblo
-Serial or Sales Order Number may not be located for a Pueblo unit.
-Job Name will usually include the word "Rental"
-Plant Code may show "N" for Charlotte conversion unit
	Pueblo Units (email all)
Jo Newbauer Jo.newbauer@trane.com
Nicole Sanchez nicole.sanchez@trane.com
John LoPresti  john.lopresti@trane.com

Pueblo Rental Units contact Trane Rental Services  "tranerentalservices@trane.com"

	U
	Salt Lake City
	If Serial number is prior to 1988 with “U” prefix, it is from Salt Lake City plant location

Salt Lake City example: U6D-044533
	 
	 

	W
	Waco
	Many times, there are multiple units on one sales order.  Search by serial number, then note the sales order number and search on that also.  This may return all units associated with that sales order.
	 
	 

	Z
	(branded or sourced product)
	 
	 
	 


4.0 Navigation Process Steps

	TASKS / STEPS
	DESCRIPTION / INSTRUCTIONS

	Navigate to the Project page from the Jobs List at https://salestools.trane.com

	[image: image3.png]





	Choose Shipping History toggle on far right side of page
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	Use Search section to enter Serial Number OR Sales Order Number (ALL CAPS), then click the search icon (or hit enter)
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	Search results will search both Serial Number and Order Number columns.  
TIP:  If full serial / order number do not provide results as expected, enter partial data chains.
Exact match is required for systems generated data (post 1994, partial search works for scanned records (pre 1994).
	Serial number L06L05354 was used to search in ALL CAPS which provide results that matched the specific serial number.  If we searched partial informaiton that would possibly provide multiple results to choose from.  
Note:  The search will return results for the sales order in two formats: A1A123 and A1-A123. Sales orders have been re-used over the years across multiple locations, so the search shows all potential results that it find.
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	Choose the document icon to download the document. 
A message will be displayed indicating you will receive a notification on the request status.   
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	Open the Task List and Notifications.

Click on the notification link to open the file

The file will be in PDF form for your reference.  Note that the PDF file may have multiple pages to review before it provides the specific details needed.   
 TIP:  Scanned records (pre 1994) will download automatically.
	[image: image9.png]. TRANE () Worksight

LosLos3s4

1 Searchesarge unay and appliedsycams euipmert, DOES NOT nciu g commercl uniary gen <25T)
2 Serial Number search s raturms Sals Order number such a5 "ATAI23", which s expanded to A1 A123"for sytem tosearch archival scamn
3 Partal craractrseach i ighy recommended, sar i full Seial Nurmoer sing and thn ry rumber groupigs

2 Notall unis ae in s Piscricaocation - recod avaaiyfr seialrumbers - 1994 depends on rodc, and recordsforseril rumbers |

Jobs m Work Packages

Serial Number

06105354 6150378

Order Number

Mg Location

Job Name Ship Date ShipTo Model Number

ATET ALPHARETTA CHIL..  12/11/2006 00:00:00 CUHFO4TFASACCL2645REE

D @ vecomesmnenaon & [E

8 Task List & Notifications

+ ADD TASK Current | AllTasks

Numerofreores 238

Mdp report for orgler name: 150378 i
‘generated successh

o

1/2021 | +ADD TO MY TASK

8 PP Mixon the job JAV - CVA Training Demo -
DO NOT MODIFY has been updated by Jane Voss

o

072021 | +ADD TO MY TASK
8 PO 123 on the job JAV - CVA Training Demo -

M4 1 v >

Al Nofifications

ow

ow

on

x

D o

ea History





[image: image10.png]' TRANE () Worksight

LosLos3s4

1 Searchesarge unay and appliedsycams euipmert, DOES NOT nciu g commercl uniary gen <25T)
2 Serial Number search s raturms Sals Order number such a5 "ATAI23", which s expanded to A1 A123"for sytem tosearch archival scamn
3 Partal craractrseach i ighy recommended, sar i full Seial Nurmoer sing and thn ry rumber groupigs

2 Notall unis ae in s Piscricaocation - recod avaaiyfr seialrumbers - 1994 depends on rodc, and recordsforseril rumbers |

Jobs m Work Packages

Serial Number

Order Number

150378

Mg Location

Job Name Ship Date ShipTo Model Number

ATET ALPHARETTA CHIL..  12/11/2006 00:00:00 CUHFO4TFASACCL2645REE

8 Task List & Notifical

+ ADD TASK @

Numerofreores 238

8 Mdp report for order nam
‘generated successfully

-

2172021 | +ADD TO MY TASK

2 P Mixon the job JAV - OV
DO NOT MODIFY has been ug

07/20/2021 | +ADD TO MY TASK
2P0 123 0nthe job JAV - OV

Ha4 1 v »

Downloads

q15037b.pdlf
= Spentie

TC-EQ-04 Equipment Revenve Backlog Planned Shipme..
Opentie

Project Warror-1026.2020 (2]
pene

Project Resource Detail Lookup_Excel (44)sx
Openie

© FOUmYXUSAEF Rz Z2ROSWRURSGXAUKER S N
Opentie

See more





[image: image11.png]2 | of12 Q

— + @ B | D Pageview A Read aloud

TRANE ORDER REPORT
ORDERNAME  BL REV ORDERTYPE  BUSNESSUNT S PGODE
G150378. A 1 S0 LAXLAXLS N 0347
Crosse’
VALDATE PICDATE FEEDMFG- BACKWARD
1071172008 10/11/2008 14:42:13 DATE DATE
144200 o1/01/0001 o1/01/0001
000000 000000
INCLUDED EONS
TPE  RUE  CATAa  CODE  SPC DESCRIPTION
FoAT s MODL  CVHF N CENTRAVAC - 2 STAGE COMPRESSOR
FoAT s DsEQ  aA N Design Sequence
FoAT s NTON 410 N 410 NOMINAL TON UNIT
FoAT s voT 460 N 460 VOLT UNIT
FoAT s HATZ 60 N 60 HERTZ UNIT
FoAT s TYPE sweL N ‘SINGLE CONDENSER COOLING ONLY
FoAT s INDP. NO N Wihout Industralchiler
FoAT s cPkw 257 N COMPRESSOR MOTOR KW
FoAT s cPM 264 N impoller cutback
FoAT s ETM  MoU N 1.00 INTERNAL ENHANCE CU TURBO-MDL
FoAT s EVTH 25 N 025 EVAP TUBE WALL THICKNESS.
FoAT s Evsz  osoL N 500 LONG EVAP SHELL SIZE
FoAT s Eves 50 N 550 TON EVAP TUBE BUNDLE
FoAT s Ewc  sm N 'STANDARD EVAP WTRBOX
FoAT s Ewp 2 N 2PASS EVAP WATERBOX
FoAT s EWT  NMAR N 'NON MARINE EVAP WATERBOX
FoAT s EWR 150 N 150 PSI EVAP WTR SIDE PRESSURE
FoAT s Ewo  vieT N VICTAULIC EVAP CONNECTION







5.0 Recorded Demonstration
	Demonstration Recording
	https://web.microsoftstream.com/video/3946123b-f49a-4b5d-88de-81f2b2d75b71
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